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2/8 Customer Support Council
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3 Customer Support Council
4/13-17 Collaborate 08 (OAUG US Denver USA)
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2 OAUG Customer Support Council
A 2008 7 17 ( ) 13:15-14:00
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1. 13:15-13:20 Customer Support Council
2. 13:20-13:40
3. 13:40-14.00
4. 14.00
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Oracle&OAUG
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2-1 Support

2-2 )

EBS EB, OAS

2-5 R12 General
Avallable Full
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B8 =ME Customer Support Council (CSC)
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Voting

16 21

EBS 13 1
PeopleSoft 3 3

Siebel 2 2 (EBS

Microsoft Office
cel 97-2003 7)—53
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CSC

OAUG Japan
STC Team

Oracle Japan
Support Org.

- TAR, SR
« CSC

- CSC

« CSC /
- STC

Customer
Support Council

- USCSC

Oracle

- WW

« CSC

(Knowledge factory, CSC, (Auto)
. CSC

)
cscC

OAUG Japan
SIG Team

OAUG US

Customer
Support Council
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A Priority
Vv
v CSC

A

/. Quick-win
Vv Oracle support
v US OAUG CSC
Vv
\Y;

Quick win
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1 10 / 10
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2 11 / 12
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V Metalink Interface
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OAUG Steering committee /
CSC

CSC

US OAUG CSC (face-to-face)

News/Web
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US OAUG Communication (by Pat Dues)

Face-to-face 2 / OOW, Collaborate
A Oracle application support call metrics
Oracle Pilot survey, Metalink upgrade,
SCM New tool
Best Practice Oracle Support
Metalink

Self-support tool
Web-site

OAUG eNews
A US OAUG CSC Web-site User account Cindy Force if any
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